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Clara Greo* tweeted this question
*Clara is an awesome designer, trainer, and campaigner for social justice. 

https://twitter.com/claragt/status/1536672457473544192
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What is your answer?

Write down your definition of a service designer

Optional: 
If you’re OK with sharing, 
please use a sticky note

https://creativecommons.org/licenses/by-sa/4.0/
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The people asking are completely new

• Does that change your definition?

• Would you use a new definition?

https://creativecommons.org/licenses/by-sa/4.0/
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Change of scenario: you’re a hiring manager

• Does that change your definition?

• Would you use a new definition?

https://creativecommons.org/licenses/by-sa/4.0/
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Please share with your neighbour

If you’d prefer not to share, enjoy a moment of reflection

Photo by Christina @ wocintechchat.com on Unsplash

https://creativecommons.org/licenses/by-sa/4.0/
https://unsplash.com/@wocintechchat?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/two-people-talking?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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Thoughts? 

Comments? 

https://creativecommons.org/licenses/by-sa/4.0/
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I do “what is a form” like this

https://creativecommons.org/licenses/by-sa/4.0/
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We are going to try [something relevant to client]

We want to [do something]

Please

• RAISE your hand now 

• LOWER your hand when you see the page with the form

• Make a note of the page number that is the form

(and of anything else that you notice)

This works better in online meetings

https://creativecommons.org/licenses/by-sa/4.0/
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Let’s try it now. We’re paying a parking ticket. 

• I’ve chosen Bedfordshire where I live

• You don’t need to raise your hands, but please make a note of 
the page where you see the form 

https://creativecommons.org/licenses/by-sa/4.0/
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Is page 1 the form?

https://creativecommons.org/licenses/by-sa/4.0/
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Is page 2 the form?

https://creativecommons.org/licenses/by-sa/4.0/
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Is page 3 the form?
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Is page 4 the form?

https://creativecommons.org/licenses/by-sa/4.0/
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Is page 5 the form?

https://creativecommons.org/licenses/by-sa/4.0/
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Let’s focus on these three

5 4 1

https://creativecommons.org/licenses/by-sa/4.0/


Caroline Jarrett  @cjforms  (CC) BY SA-4.017

We know a form when we see it

Looks like a form and 
works like a form

Asks questions and 
expects answers

Allows someone 
to achieve a goal

https://creativecommons.org/licenses/by-sa/4.0/
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A good form needs a lot of design

Interaction design Content design Service design

https://creativecommons.org/licenses/by-sa/4.0/
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The outside world sees you through your forms

Thought for the day by Tim Paul: a diagram about forms 

https://creativecommons.org/licenses/by-sa/4.0/
https://www.effortmark.co.uk/thought-for-the-day-by-tim-paul-a-diagram-about-forms/
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A good form starts with user and business needs

Interaction design

Appearance
Content design

Conversation

Service design

Relationship

User 

needs

Business 

needs

Answers 

you need

Questions 

you ask
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A good form works well across the layers

Interaction design

Appearance
Content design

Conversation

Service design

Relationship

Easy to 

understand

Easy to 

read

Easy to 

use

Easy to 

answer

Easy to 

get it done

Easy to 

move on
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A good form is good in three ways

• Easy to read and to use

• Easy to understand and answer

• Easy to get it done and move on

https://creativecommons.org/licenses/by-sa/4.0/
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Can I use those for my definitions?

• Interaction designers make services easy to read and to use

• Content designers make services easy to understand

• Service designers make services easy to get done and move on

https://creativecommons.org/licenses/by-sa/4.0/
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Thoughts? 

Comments? 

https://creativecommons.org/licenses/by-sa/4.0/


Caroline Jarrett  @cjforms  (CC) BY SA-4.025

Questions (and contact details)

Caroline Jarrett

twitter @cjforms
caroline.jarrett@effortmark.co.uk

www.effortmark.co.uk
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