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What would you do for a dollar?



https://creativecommons.org/licenses/by-sa/4.0/

$1 in the envelope beats $10 guaranteed later
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Response depends on effort, reward and trust

Percelved Percelved
effort reward

Trust

Diagram from Jarrett, C, and Gaffney, G (2008)
. . “Forms that work: Designing web forms for usability” inspired by Dillman, D.A. (2000)
4  Caroline Jarrett @cjforms (CC) BY SA-4.0 “Internet, Mail and Mixed Mode Surveys: The Tailored Design Method”
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I'm Interested in questions because
I've worked on forms for 30 years

Forms
that Work

Designing Web Forms for Usability

Caroline Jarrett

Caroline Jarrett @cjforms (CC) BY SA-4.0  Image credit: Caroline Jarrett

Tax Return

' Please read this page first

The green armows ond isstructions wil guide
you throogh your Tax Return

'his Notice requires you by low to send me

a Tax Return for the year from & April 1996
10 $ April 1997. Give detoils of all your Income
and capital gains using:
o this form ond any supplementary Poges

you need; on

« other Infond Revenue opproved forms; o
o the Electronk Lodgement Service (ELS).

Make sure your Tax Return, and any documents
asked for, reaches me by:
« 30 September 1997 If you wont me to
~  caleulote your tax, ox
- collect any tax you owe (less than £1,000)
through your PAYE code for 1998-99, ox
« 31 January 1998 if you wont to colculate
your tox and do not wont any tax you owe
included in next year's tax code.

You will be liable o automatic penalties if your
Tax Return does not reach me by 31 january
1998. You will have to pay interest on any tax
Yyou pay late, and you may have to pay @
surcharge.

All Tax Returns will be checked. Please remember
Mhulampmddalummldu
information.

for the year ended
s April 1997

Your new Tax Return

| have sent you poges 1 108 of your Tox Return:

« poge 2 telhs you obout supplemenicry Pages
for some types of income and gains. For
exomyse, theve are Pages for employment,
ond for seif.employment income

« poges 3 and 4 are for detais of other
Income, for exompe, pensions and savings

o poge 5 i for coiming refiefs

+ page 6 it for caiming alowances

o poges 7 and 8 are for other information.

1 have inciuded any supplementary Poges 1 think

you feed ofter poge 8. You are responsible for

making sure you have the right ones. Use poge 2

tacheck.

1 have alo sent you:

o Tax Retum Cuide 1o help you S ir your
Tox Retum (reod pages 2 40 5 of the
Guede belove you store), oad

« 0.Tax Coleufation Cuide (0 efp you
colusote yoor bas ¥ you want 1o

I you need help:

o refes 10 your Tax Return Guide, ox

o 1ing the number above - most questions can
e onswered by telephane. on

« when the office & chosext, phone our
Helpline on 0645 000 444 for genera! advice.
1t h open each evening and ot weekends, ea

« fyou do not want 10 exploin your question
o the phone, <ol i1 0t o Tax Enquary
Centre - book under Tnlond Reverue’ in
the phone book.
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| found this definition of “the survey”

The survey is a

systematic method

for gathering information from

(a sample of) entities

for the purpose of

constructing quantitative descriptors

of the attributes of the larger population
of which the entities are members.

_ _ Groves, Robert M.; Fowler, Floyd J.; Couper, Mick P.; Lepkowski, James M.; Singer, Eleanor & Tourangeau, Roger
7 Caroline Jarrett @cjforms (CC) BY SA-4.0  (2004).Survey methodology. Hoboken, NJ: John Wiley & Sons.
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| change the definition a bit

systematic method

gathering information

entities

guantitative descriptors
attributes of the larger population

8 Caroline Jarrett @cjforms (CC) BY SA-4.0

DEeCOMeSs
Decomes
pecome
pecome

pecome

process

asking guestions
people

numbers about
make decisions
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My definition focuses on process and decisions

The survey is a

process

of asking questions

that are answered by

(a sample of) a defined group of people
to get numbers

that you can use to make decisions

9 Caroline Jarrett @cjforms (CC) BY SA-4.0  Caroline Jarrett (2021) Surveys That Work: A Practical Guide for Designing and Running Better Surveys
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Start with “why” and “who”, end with the number

Make decisions: A defined group of people:
Why you want ask Who you want to ask

The survey is a
process for getting
answers to guestions

The number

10 Caroline Jarrett @cjforms (CC) BY SA-4.0
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There’s a lot to think about in the survey itself

Why you want ask Who you want to ask

The Survey

The number

11 Caroline Jarrett @cjforms (CC) BY SA-4.0
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| made a Survey Octopus of the topics

Why you want ask Who you want to ask

ist o /
4 ‘q‘;%,‘;%mo\ﬁ”

The sampje Yis
I

The number
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All the 1ssues are connected

Why you want ask Who you want to ask

Perceived
reward _
qne Wk pte 0T
. you
Percelved .
effort Thesainle s
I
h’%}o@
He @%s ,
S 00'7@ (o4
5 b — REsponse
'booo"@
('\S‘

The number
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The process works through from goals to reports

Goals

Questions

Questionnaire

Fieldwork

Response

Response

14 Caroline Jarrett @cjforms (CC) BY SA-4.0
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Here is my linear process for a survey

Goals Sample Questions Questionnaire Fieldwork
Establish your Decide who to Test the Build the Run the
goals for the ask and how questions qguestionnaire survey from
survey many invitation to

follow-up

15 Caroline Jarrett @cjforms (CC) BY SA-4.0

Responses

Clean and
analyse the
data

Reports

Present the
results
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The questions must align with the reasons

(Lack of)
validity

16 Caroline Jarrett @cjforms (CC) BY SA-4.0
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There are errors all around the Survey Octopus

Why you want ask Who you want to ask
< Coverage error
(Lack of) J
Val | d |ty cne \;S::mp‘e go™
’ < Sampling error
The sam e
Measurement e
error ” Non-response
“’/;gfo,,@ <€
o, error
) (o4 >
0"@:‘1«6 : /
. 40,25 .
Processing 2 < Adjustment
error ' error

The number

17 Caroline Jarrett @cjforms (CC) BY SA-4.0
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To minimise Total Survey Error, do many things well

Goals Sample

Establish your ~ Decide who to

goals for the ask and how
survey many
]

Questions People you
you need will invite to
answers to answer

18 Caroline Jarrett @cjforms (CC) BY SA-4.0

Questions

Test the
guestions

Questions
people can
answer

Questionnaire Fieldwork
Build the Run the
guestionnaire survey from

invitation to

follow-up
Questions People who
people can actually
interact with answer

Responses

Clean and
analyse the
data

Accurate
answers

Reports

Present the
results

Useful
decisions
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An example: | see so many recommend questions

Would you recommend us to
a friend or family member?

19 Caroline Jarrett @cjforms (CC) BY SA-4.0
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"‘Recommend to friend/family” can be OK

What do you want to know?

Why do you want to know?

What number do you need to
make a decision?

20 Caroline Jarrett @cjforms (CC) BY SA-4.0

A shop selling clothes
Whether they will recommend

To compare numbers
over time

Some good reasons
(investigate and fix problems)
Some bad ones (punish staff)
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"Recommend to friend/family” can be very strange

What do you want to know?

Why do you want to know?

What number do you need to
make a decision?

21 Caroline Jarrett @cjforms (CC) BY SA-4.0

A shop selling clothes

Whether they will recommend

To compare numbers
over time

Some good reasons
(investigate and fix problems)
Some bad ones (punish staff)

A hospital ward

?77?7?

Because someone said
they had to ask

??7?7?
What decision?
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Test your guestions by
Interviewing in context

4 A
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