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Tax Return

Please read this page first

The green armows ond imtructions will guide

you through yosr Tox Return

'his Notice requires you by law to send me

a Tax Return for the year from & April 1996
to $ April 1997. Give details of all your income
ond capitol gains using:
o this form and any supplementary Poges

you need; on

« other infond Revenue opproved forms; ox
« the Electronk Lodgement Service (ELS).

Make sure your Tax Return, and any documents
asked for, reaches me by:
o 30 September 1997 If you want me to
~  caleulate your tax, ox
- collect any tax you owe (less than £1,000)
through your PAYE code for 1998-99, ex
. JIMl”lﬁywmlocakulan
yourmxmddomtwon(ouymxyouow:
included in next year's tax code,

You will be lioble to automatic penalties if your
Tax Return does not reach me by 31 janvary
1998. You will have to pay interest on any tax
you pay late, and you may have fo pay @
surchorge.

All Tax Returns will be checked. Please remember
ummnmpmddaluwpply!ngm
information,

for the year ended
5 April 1997

Your new Tax Return
| have sent you poges 1 10 8 of your Tax Return:
o poge 2 tells you cboul supplemeniory’ Poges
for some types of income and gk, For
exompde, there are Poges for employment,
and for sell.empioyment income
poges 3 and 4 are foe details of other
Income, for example, pensions and savings
o poge 5 is for aiming refefs
o poge & i for cdaiming olowances
« poges 7 and & are for other information,
1 have included any supplementary Poges | think
your poed ofter poge 8. You are responsible for
moking sure you have the right ones. Use page 2
o check
I have aho sent you.
Return Guide to help you S in your
rum (reod poges 2,60 5 of the
Guede befoee you xort), ond
« 0 Tax Coleufation Culde (o hefp you
collidote your bax f you want to
I you need help:
+ refer to your Tax Retun Guide, oe
o 1ing the number above « mose questions can
be ormwered by telephone. on
when the office is closed, phone our
Helpline on 0645 000 444 for genera) advice.
1t h apen cach evening aexd ot weekends, ea
W you do not want 10 explain your question
o the phone, <oll in ot o Tax Enquiry
Centre « ook under Inlond Reversue’ in
the phone book.

*28 years



What I1s a form?



|s this page a form?

& GOV.UK EZE -

Home > Organisations > Department for Environment, Food & Rural Affairs

A3 Pet travel: entering/returning to the UK
Department 3 ;
P — Get your dog microchipped
Food & Rural Affairs Rural grants and payments
Bringing food, animals, plants into UK
Flooding: check warnings and river levels
Avian influenza (bird flu)
Prepare for EU Exit
All Defra services and information
Featured

B A

4 https://www.gov.uk/government/organisations/department-for-environment-food-rural-affairs



|s this page a form?

FORM 44
Commons Act 2006: Section 15

Application for the registration of land as a Town or
Village Green

Official stamp of registration authority

indicating valid date of receipt: Application number: I ‘

Register unit No(s): [ ]

VG number allocated at registration:

(CRA to complete only if application is successful)

Applicants are advised to read the ‘Guidance Notes for the completion of an Application for the Registration of
land as a Town or Village Green’ and to note the following:

¢ All applicants should complete questions 1-6 and 10-11.
« Applicants applying for registration under section 15(1) of the 2006 Act should, in addition, complete questions 7-8.
Section 15(1) enables any person to apply to register land as a green where the criteria for registration in section

15(2), (3) or (4) apply.

« Applicants applying for voluntary registration under section 15(8) should, in addition, complete question 9

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/25567 1/town-village-green-registration.pdf



t's a form _
ifit...
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Content
Design

Interaction
DeSIQn Looks like a
form and
works like a
form

Allows
someone
to achieve

a goal

< Service
| /o Design



A great form works well across all three layers

Interaction design

Content design

Service design

(

&

Easy to use
Easy to read

(

S

> )
Easy to understand
Easy to answer

Easy to get it done

Easy to move on




Fix the forms, one at a time
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Making a form is conceptually simple

1. Get the questions

2. Put the questions onto pages
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Old paper form + magic of digital = 7?77

1. Getthe questions
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2. Put the questions onto pages

\_” [

https://upload.wikimedia.org/wikipedia/commons/thumb/
6/66/Cartoon_Man_Approving_His_New_Computer.svg



Before you ask a question,
find out exactly how you will use the answer

3. Previous Applications

(a) * To your knowledge, have there been any previous
applications or licence decisions concerning this purpose? Yes No

)

If ‘N0’ please go fo the next section. If “Yes fo (a), please complete the fofllowing.
(b) * Date of most recent application:

(c) * What was the subject of the previous applications (e.g.
species and/or methods)?

(d) * What is the application or licence reference number?

(e) * What was the outcome of the previous application? (Please select one of the following

Granted [ Mot Granted [ Advice Only | Deferred [ Not Yet Known [

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/711736/a08-take-wild-birds-for-health-safety-form_May 2018.pdf



The double diamond for forms has questions in the middle

X % & A
Q‘\GJ Q Y

Work out

hOW yOU I Write good Make

use the questions the form

answers

Credit: designers in Leeds and at NHS Digital see
13 https://www.effortmark.co.uk/discussing-a-topic-map-for-how-to-design-better-a-form/



https://www.effortmark.co.uk/discussing-a-topic-map-for-how-to-design-better-a-form/
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Let’s look at it like baking a cake

Idea from: participants at a workshop at #UXBristol, July 2019
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A form builder helps, but only with one aspect

Idea adapted from participants at a workshop at #UXBristol, July 2019, especially @dframpton, @emmaboulton, @_kylemorris
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You have to choose a recipe and shop
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Work out

What Measure Make

_ _ ingredients the cake

Ingredients

you need
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To make a good form, you must know
how you'll use the answers

S
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Work out
how yOU ! Write good Make

use the questions the form
answers
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A question protocol can help a lot
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Question -
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Some resources about question protocols and forms

* Blog post from Adam Silver on the Child Funeral Fund Service:
https://adamsilver.io/case-studies/designing-the-child-funeral-fund-service/

* The Australian Style Manual page on forms:
https://www.stylemanual.gov.au/format-writing-and-structure/content-formats/forms

* NHS Digital service manual ‘How to write good questions for forms’
https://service-manual.nhs.uk/content/how-to-write-good-questions-for-forms

 Forms stuff from me:
https://www.effortmark.co.uk/category/forms/



https://adamsilver.io/case-studies/designing-the-child-funeral-fund-service/
https://www.stylemanual.gov.au/format-writing-and-structure/content-formats/forms
https://service-manual.nhs.uk/content/how-to-write-good-questions-for-forms
https://www.effortmark.co.uk/category/forms/

