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Buttons matter to users
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The basic eye movement on forms:
look for a box, turn left to read the label
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Where to put the button?
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TYPICAL WEB FORM

Personal Information

First Mame

I

Last Mame

I

Contact Information

Address

I

I

City

I

County
{ -- Select County -- i

Post Code Country
[ " [ United Kingdom [ 7]

PRIMARY ACTION SECONDARY ACTION
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http://www.lukew.com/resources/articles/PSactions.asp
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“Only Option E performed
poorly during our testing”



“Only Option E performed
poorly during our testing” y



Study #2: Couper et al, 2011.

Couper, M. P., Baker, R. & Mechling, J. (2011).
Placement and design of navigation buttons in Web surveys.
http://surveypractice.wordpress.com/2011/02/14/navigation-buttons/

“...we recommend that survey designers consider the use of a hyperlink
for the Previous or Back function, or place the Previous button below
the Next button, either centered (if the questions are centered on the
page or the majority are presented horizontally) or on the left (if most of
the questions are presented vertically and left-justified)”.


http://surveypractice.wordpress.com/2011/02/14/navigation-buttons/

Who in your household is responsible for paying your household's energy utility bills?
Select one.

® [ am responsible for doi'ng so
* Another member of my household is responsible for doing so
) Not applicable - sameone who does pot live in my household is responsible for doing so

) Not applicable - energy utdity bills are included in rent or condominium fees the household pays
) Don't know

Who in your household is responsible for paying your household's energy utility bills?

Select one.

@ [ am responsible for doing so

= Another member of my household is responsible for doing so

) Not applicable - someone who does not kve in my household is responsible for doing so

' Not applicable - energy utility bills are included in rent or condominium fees the household pays
' Don't know




Who in your household is responsible for paying your household's energy utility bills?
Select one.

@ Iam responsible for doing so

' Another member of my household is responsible for doing so

) Not applicable - someone who does pot live in my househald is responsible for doing so

1 Not applicable - energy utdity bills are included in rent or condominiurn fees the household pays
' Don't know

Who in your household is responsible for paying your household's energy utility bills?
Select one.

$ [ am responsible for doing so

= Another member of my household is responsible for doing so

©) Not applicable - someone who does not kve in my household is responsible for doing so

" Not applicable - energy utility bills are included in rent or condominium fees the household pays
~ Don't know
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Who in your household is responsible for paying your household's energy utility bills?
Select one.

® 1am responsible for doing so A

' Another member of my household is responsible for doing so

= Not apphicable - someone who does not live in my household is responsible for doing so

' Not applicable - energy utility bills are included in rent or condominium fees the household pays
< Don't know

Who in your household is responsible for paying your household's energy utility bills?
Select one.

@ T am responsible for doing so

2 Another member of my household is responsible for doing so

' Not applicable - someone who does naot live in my household is responsible for doing so

' Not applicable - energy utility bills are included in rent or condominium fees the household pays

' Don't know
' 11

. link here




Who in your household is responsible for paying your household's energy utility bills?
Select one.

® 1am responsible for doing so A

' Another member of my household is responsible for doing so

= Not applicable - someane who does not live in my household is responsible for doing so

' Not applicable - energy utility bills are included in rent or condominium fees the household pays
' Don't know

O o

| Previous

Who in your household is responsible for paying your household's energy utility bills?

Select one,

@ Tam responsible for doing so

' Another member of my household is responsible for doing so

 Not applicable - someone who does not live in my household is responsible for doing so

" Not applicable - energy utility bills are included in rent or condominium fees the household pays

' Don't know
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Graph inspired by http://blog.vovici.com/blog/bid/54343/The-Usability-of-Web-Surveys



http://blog.vovici.com/blog/bid/54343/The-Usability-of-Web-Surveys
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http://blog.vovici.com/blog/bid/54343/The-Usability-of-Web-Surveys

Who in your household is responsible for paying your household's energy utility bills?

Select one.

@ Iam responsible for doing so
' Another member of my housg
' Not applicable - someone who ¢ Lt : Jsehaold is responsible for doing so

) Not applicable - energy uté rndominium fees the household pays

O t know
| Next l

Who in your household is responsible for paying your household's energy utility bills?

~ Previous

Select one.

@ [ am responsible for doing so

doing so

©) Not applicable - someone who 4 . ehold is responsible for doing so

" Not applicable - energy utility _ or condominium fees the household pays
't know

| x_g@ﬁg!&&’v_z] 16




Or does It?
Are forms the same as surveys?

Form study #1

Single screen
‘Submit’ and ‘Cancel’

Time: not given,
but probably ~ 1 minute

General public

Survey study #2
e Survey

« ‘Next’ and ‘Previous’
e Time:
~ 9 to ~ 10 minutes

« Survey panel members

— Used to long surveys

— Used to adapting to different
formats for surveys

17



Study #3: Jennifer Romano Bergstrom (2011)

http://www.romanocog.com/blog-NextandPrevious.html

Also reports findings from two U.S. Census Bureau studies

 Romano, J. C. & Chen, J. M. (2011). A usability and eye-tracking
evaluation of four versions of the online National Survey for College
Graduates (NSCG): Iteration 2 (Statistical Research Division Study Series
SSM2011-01). U.S. Census Bureau.
http://www.census.gov/srd/papers/pdf/ssm2011-01.pdf

« Romano, J. C. & Chen, J. M. (2010). A usability evaluation of the online
National Survey for College Graduates (NSCG)(Statistical Research
Division Study Series SSM2010-05). U.S. Census Bureau.
http://www.census.gov/srd/papers/pdf/ssm2010-05.pdf

18


http://www.romanocog.com/blog-NextandPrevious.html
http://www.census.gov/srd/papers/pdf/ssm2011-01.pdf
http://www.census.gov/srd/papers/pdf/ssm2010-05.pdf

A survey study with some characteristics

of a form study?

Form study #1
* Single screen

« ‘Submit’ and ‘Cancel
« Time: not given,

but probably ~ 1 minute
« General public

Survey study #3
 Government survey
(more important)

« ‘Next’ and ‘Previous’
e Time:
~ 9 to ~ 10 minutes

« General public

19



Example screenshot - first part of study #3

Mmp

NSO N,lF: mal' Science Foundanon

A48, Prior to the week of October 1, 2009, whaen did you last work for pay or proft?
Lot Worked Iuo 3 | 27 -|

Acning az Collecsson Agent

-

USCENSUSBUREAU

Second part of study #3 moved
Previous / Save and Exit block to left of Next

20



My theory claims that users can use this layout
— and they could use it

Who in your household is responsible for paying your household's energy utility bills?

Select one.

@ I am responsible for doing so
Another member of my household is responsible for doing so
Not applicable - someone who does pot live in my househaold is responsible for doing so

Not applicable - energy utéty bills are included in rent or condominium fees the household pays
Dan't know

| Next | Previous |

“All participants were able to successfully complete the
NSCG Web-based survey”. (both conditions — study #3)

Adapted from http://www.romanocog.com/blog-NextandPrevious.html 21



http://www.romanocog.com/blog-NextandPrevious.html

Mean across all participants (n=8)

Overall experience of completing the survey: difficult - easy

Suspending and resuming the survey: impossible - easy

Forward navigation: impossible - easy

Organization of question, instruction & response categories: confusing - clear
Questions can be answered ina straightforward manner: never - always
Arrangement of information onthe screens:illogical - logical

Questions displayed on the screens: inadequate - adequate

Information displayed on the screens: inadequate - adequate

Use of terminology throughout site: inconsistent - consistent

Screen layouts: confusing - clear

Overall reaction to site: terrible - wonderful

Mean rating against scale 1 to 9
1 =bad, 9 = good
First part of study #3

22




Participants see the buttons, left or right,
but they don't like the surprise layout

Surprise layout Stacked layout
(previous on right) (previous on left)

K-

“really irritated” “logical”
"opposite of what most people “pretty standard, like what you would
would design typically see on Web sites.”

23
Adapted from http://www.romanocog.com/blog-NextandPrevious.html



http://www.romanocog.com/blog-NextandPrevious.html
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Conclusion: best place for a primary button Is
aligned with left-hand end of text boxes

3 Looks here
last

(but avoid doing silly things
with any secondary buttons)

Town/City™® IGHTON BUZZARD
County eds
Postcode e
Title i — > ECh':":'SE:' hd
Other title w
First o mmsti— »L
Las t o mmpia— >#
G G mm— "y !Chu:u:use} v
all! IHHFW*
Datmlrun LARA Wy ‘> $

Looks here

first for button

2 Then looks here
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Design tips
for complex forms
Malta 2012

Caroline Jarrett

@ eifortmark

Design tips
for complex forms
2011

Caroline Jarrett
J.Boye Conference Denmark

@ effortmark

Design tips
for complex forms

Caroline Jarrett
Clanty 2010 Lisbon

Design tips
for surveys
2012

Caroline Jarrett
User Interface Engineering / Rosenfeld Media Seminar

(Effortmark

Surveys in
practice and theory
2011

Caroline Jarrett
J.Boye Conference Denmark

@ effortmark

o5 EED

Labels and buttons on forms
and other time-consuming forms controversies

Caroline Jarrett

e ey b e st
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Forrh
f that Work

Designing Web Forms for Usability

me | NUP://www.formsthatwork.com

http://www.rosenfeldmedia.com/books/survey-design/

Surveys that work
(in progress) 27




