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Versions of this presentation

| gave this presentation at a meeting of APPU
(Associacao Portuguesa de Profissionais de
Usabilidade) in Lisbon, Portugal in October 2010.

« There is a longer version, for the Clarity 2010 pre-
conference seminar on Health and Social Services.

— Some different examples
— More tips.

« There is a shorter version that | gave at the main
Clarity2010 conference.

« All versions are available at:
http://slideshare.net/cjforms
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TYPICAL WEB FORM

Personal Information

First Mame

I

Last Mame

I

Contact Information

Address

I

I

City

I

County
{ -- Select County -- i

Post Code Country
[ " [ United Kingdom [ 7]

PRIMARY ACTION SECONDARY ACTION

http://www.lukew.com/resources/articles/PSactions.asp



So what happens if we have to work with this?

[ ARE You APARTY ToANY
CONTRACT WITH AN
IMN2URER OR OTUER
[S5UER OF INSURAMCE,
RE - INSURANCE. OFR.
SIMILAR. SERNVCES
INRELATION To YouR.
PRIMARY HABITATION
| OR ANY OTHER.

HABITATION T ==

© Effortmark Ltd, from “Forms that work: Designing web forms for usability"



What's in this creation pack along with
this guidance:

« Lasting power of attorney
for health and personal

affairs
— “Living will” r—

LPA 002 Registration form and related




* Privacy on
Facebook

http://www.nytimes.com/interactive/2010/0
5/12/business/facebook-privacy.html

SUBCATEGORIES

W WEB PAGE ON FACEBOOK
[J] SUBCATEGORY
w PRIVACY SETTING OPTION

MAIN FACEBOOK
ACCOUNT PAGE

’

B

PERSONAL
INFORMATION
bio, posts,
photo albums

= L1111}
LLLLL]
LLLL]]
LLLL L]
LLLLL]
LLLL L]
LLL L]

PHOTOS

wmmuwm[ ] Each photo album
created has its own
settings

WHO CAN SEE YOU Most privacy
settings come with five suboptions to
decide who can see your personal
information. For higher levels of
privacy, select "Only Friends,” or
“Only Me” from the Customize tab.

| @ only Friends ~ T

SETTINGS FACEBOOK ADS
PAGE PAGE
T B
PRIVACY SETTINGS
PAGE
CONTACT FRIENDS, TAGS, APPLICATIONS
INFORMATION CONNECTIONS AND WEB SITES SEARCH BLOCK LIST
phone family, Facebook- Facebook Blocked Facebook or
numbers, friends, enhanced or public individuals third-party
e-mail and activities and Web sites search ads
physical interests results
addresses
usman [TTT L] [TTT] -
[(TT1]] [TTL]] H u[]
[TTTT] [TTTT] " :
[TTTT] [TTTT] ] PERSONALIZED ADS TWo
EEREN 111} additional settings not
visible in the Privacy tab
- B allow you to control how
111} {111} your information is shared
and used with Facebook
L Ll - ads and third-party ads.
asman [T
FRIENDS SHARING YOUR INFORMATION Even
[LTTT]

INSTANT PERSONALIZATION This setting
allows some Facebook partners —
currently Microsoft Docs, Pandora and
Yelp — to customize their sites using
your personal information and the
actions of your friends on those sites.

.

if you have changed all of your personal
settings to private on Facebook, this tab
allows your friends, even without their
knowledge, to share your name, profile
picture, gender and more with third- party
\Web sites and applications.

ALLOW YOUR FRIENDS TO SHARE:

7 Status updates

" Online presence

1 Website '7
T Family and relationship status *

7 Relatlonship detalls (significant ather, looking for, etc.)
' My videos

1 My links

7 My notes



Good forms help users to
achieve their goals




* The challenge:
— There are many different forms e.g. according to type of application, jurisdiction, eligibility

. The idea:

— Make sure that you have a single decision page
— Get users answering questions as quickly as possible

« Examples:
— Finding a housing benefit form
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Saturday, 9 October 2010

Home | Contacts | Do it online | Mewsroom

Browse by subject

Money, tax and benefits

k Crime and justice

Housing Benefit

F Education and learning

If you're on a low income, whether vou're working or
not, and need financial help to pay all or part of vour
rent, vou may be able to get Housing Benefit, Find out
more, including who is eligible and how to daim.

F Employment

F Environment and
greener living

b Government, citizens
and rights

k Health and well-being

F Home and community

Who is eligible

T Money, tax and benefits

You may get Housing Benefit if you pay rent and your income and capital {savings and
investments) are below a certain level. You could gualify if you are out of work, orin
work and earning a wage.

* Benefits and financial
support

* On alow income _ _ . _ _ _
Use the online benefits adviser to get an estimate of the benefits, including Housing

¥ Maotaring Benefit, you may get.

F Pensions and

. : v Benefits adwviser
retirement planning

b Travel and transport who isn't eligible

11l | =

Benefits advice
online

aﬂ“"w

Get benefits advice
by using this online
toal to answer
questions about your
situation

» Benefits adviser

Don't get bitten...

Stop Loan Sharks

Have you been
approached by a loan
shark? ¥You can reiart

unlicensed lender v

Dane @) 0 Internet
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The link | needed was on that page,
but required scrolling. A lot.

If you're not claiming other benefits
— = If vou're not claiming Pension Credit, Income Support, Employment and Support
= Allowance or Jobseeker's Allowance you can get a form for Housing Benefit and
= Council Tax Benefit {including Second Adult Rebate) from your local council,

b Find wour local council

¥ Council Tax Benefit

Download a claim form

You can download a claim form, below, from the Department for Work and Pensions
{DWWPY website,

v Download Housing Benefit claim form (PDF document 179 K) &3
v Download the interactive Housing Benefit claim form &=

b Help with POF files

Claiming in advance

If vou know you're moving to a new address, you can claim Housing Benefit up to 13
weeks (17 weeks if you're aged 60 or over) before you move,

You won't usually get any money before wou mowve in.

Backdating your claim

You may be eligible to get your claim backdated. Your local authority can advise you
on this.

The fallowing links will let you enter details of where you live and then take you to
your local authaority website where you can find out more.

v Find out about backdating of Housing Benefit claims &2

v Apply for backdating of Housing Benefit & 13
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rent, vou may be able to get Housing Benefit, Find out
more, including who is eligible and how to daim.

F Employment

F Environment and
greener living

b Government, citizens
and rights

k Health and well-being

F Home and community

Who is eligible

T Money, tax and benefits

You may get Housing Benefit if you pay rent and your income and capital {savings and
investments) are below a certain level. You could gualify if you are out of work, orin
work and earning a wage.

* Benefits and financial
support

* On alow income _ _ . _ _ _
Use the online benefits adviser to get an estimate of the benefits, including Housing

¥ Maotaring Benefit, you may get.
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Find your local authority
To check your eligibility for housing benefit you first need to identify the
appropriate local autharity, Please choose fram the options below, enter your
details and click 'Go'. This service is only available in England. =
Search by:
Postcode & Street, Town O Local Authority O
| | Go»
Pleaze enter the postcode in the following style, including capital letters and a space: SWwila
1a8
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virectgov

Check your eligibility for housing benefit

Search results

Based on the information provided we have found the following results.

Local authority service:
¥ Check your eligibility for housing benefit - Central Bedfordshire Council
{Unitary)

You may also find the following services useful
Apply for backdating of housing benefit - Central Bedfordshire Council {Unitary)

Find out about backdating of housing benefit claims - Central Bedfordshire
Council {Unitary

Find out about housing benefit - Central Bedfordshire Council {Unitary)

v Report 3 change in circumstances affecting housing benefit - Central
Bedfordshire Council (Unitary)

16
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centralbedfordshire. gov. uk,

File Edit Miew Fawvorites Tools  Help

':T:\f Favorites 'ié £ | 5 Leading Airline Booking Fao.., @

‘_E Central Bedfordshire Council: Page Unavailable

‘ou are here: Home =

Accessibility | Contact *]))

=

Welcome to Central Bedfordshire Council
Telephone 0300 300 8000 Email: Customer Services

Advice and benefits

Business

Community and living
Council and democracy
Education and learning
Emdaronment and planning
Health and social care
Housing

Jobs and careers
Leisure and culture

Transport and streets

toZ

Page not Found

The page you are trying to reach cannot be found.

This may be because itis currently unavailable ar no pade an the Central Bedfardshire
Caouncilwebsite currently matches the web address you are requesting.

Alternative options:

= Gotothe Central Bedfordshire Council home page
= Contact Central Bedfordshire Council

The wehmaster has heen notified and appropriate action will he taken to correctthe issue if
required.
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* The challenge:
— You have a multi-step process. Can you simplify it?

. The idea:

— Look for other examples of similar problems
— Use them for inspiration

« Examples:
— Get a username and password to file tax online

18
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{= HMRC: Login - Microsoft Internet Explorer provided by evesham.com

Ay v |g, https: [ fonline. b, goy, ukflogin? GAREASONCODE=-1&GARESOURCEID=Common2iaalRI= V| % | || X |G|:u:|gle | 2.
File Edit \iew Fawarites Toaols  Help E del.icio.us - TAG GDQgIE“Gv 1||v'*|G|:| u@ ﬁ - 7 @Settinmv
Wk I@HMHC: Login l l A - B @ - [Shrage -+ G Tools -

|>

HM Revenue Online Services
& Customs

HMRC home | Contactus | Help

Welcome to Online services

Existing users " New user
Please enter your User ID and password for online To register for online services please click the Register
services then click the Login button below. button below.
ser 10:| [
Password: | |® =

F Digital Certificate user

P Freguently Asked Questions (FAQS)

b Computer reguirements
F View a demo of our services
b Digital Certificate user b Registration and Enrolment process

kb Lost User ID?
b Lost password?
b Lost or expired Activation PIN?

F Mot received or lost both your User ID and Activation
PIN and/or forgotten your User ID/Password? Contact
the Online Services Helpdesk.

News

Self Assessment customers needing extra support to register for SA Online service (PDF 119K)
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[

HMRevenue Online Services
& Customs

HMRC home | Contactus | Help

New user

Please select the type of account you want to create, Individual, Organisation, Pensions or Agent.

¢ Individual

Please register as an 'Individual’ if vou are using our Online Services for personal transactions or if vou are self-
employed.

} Organisation

Please register as an 'Organisation’ if you are using our Online Services as an employer, a contractor, a
Partnership, a Limited Company or Trust.

F Agent

Please reqgister as an 'Agent’ if vou are using our Online Services on behalf of vour client(s), whether paid or acting
in a voluntary capacity.

¢ Pensions

Please register for 'Pensions’ if vou are using our Online Services as a Pension Scheme Administrator or a Pension
Scheme Practitioner.
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23

Online Services

HMRC home | Contactus | Help

New user

Please select the services you wish to use.

Individual @

[]self Assessment (SA)
[]site content tools
Cvar

] VAT EC Sales List (ECSL)
[ ] VAT Registration

] VAT Reverse Charge Sales List (RCSL)

Other services

If you are not an Individual wishing to reqgister, please choose one of the options below.

b Organisation
» Pensions

F Agent




@ HM Revenue

& Customs

Online Services

HMRC home | Contactus | Help

What you will need to enrol

You have chosen to enrol for the services shown below. To change these dick 'Back'. Please have the required
information shown below to complete enrolment and then click 'MNext'.

Individual

Self Assessment (SA)

You will need yvour:
s Unigue Taxpayer Reference (UTR) @
plus either your
« Activation Token &
ar
« National Insurance Number &
ar
s Postcode

If you have been sent an activation token by us through the post this will allow you
to use the service immediately. In these circumstances, you will need your
Activation token and UTR only.

If none of the above apply to yvour circumstances please contact our Online Services
Helpdesk.

L e L

| *
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* The challenge:
— Users have to gather their answers from a range of different sources

* The complications:
— Users may not realise that they’ll need all sorts of bits and pieces

. The idea

— Provide a list of the items that the users will need

24



/= HMRC: Registration and Enrolment - Microsoft Internet Explorer provided by evesham.com
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HM Revenue Online Services
& Customs

HMRC home | Contactus | Help

Registration and Enrolment

Below are the five steps which take a few minutes to complete.

4 Terms & o About O Create O Note O Enter O Receive
1 . 2 3 4 5 . 5] X ;
Conditions . you 2 password 2 User ID . details 2 Activation PIN

When you reach step four we will display vour 'User ID'. Please make a note of this and keep it safe, as you will need
it every time you login to use this service.

+ The Government Gateway will post your User ID and one Activation PIN per service, if applicable, within
seven days.

+ Before yvou can make full use of some of the services, for security reasons vou will need to login to our
Online Services with your User ID and Password and enter vour Activation PIN(s).

+ If vou use an Activation token during this process, you will not need to wait for an Activation PIN. You
will be able to make use of the service once you have completed all five steps.

Next

@® Crown Copyright | Privacy policy | Terms & conditions | Accessibility
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HM Revenue Online Services
& Customs

HMRC home | Contactus | Help

Terms& f’rz About 5 O Create /_4 Note 5 @ Enter fﬁ Receive

Conditions you passwnrd User ID details Activation PIN

Step 1 - Accept Terms & Conditions

Registration for Individual ™

Before yvou can use our Online Services you must read and accept the Terms & Conditions.
+ Self Assessment (SA)

b View Terms and Conditions (opens new window)

[ Decline ] [ Accept

@® Crown Copyright | Privacy policy | Terms & conditions | Accessibility
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HM Revenue Online Services
& Customs

HMRC home | Contactus | Help

!,_1 Terms & About > O Create /_4 Note > @ Enter fﬁ Receive

Conditions you passwurd User ID details Activation PIN

Step 2 - About you

Registration for Individual I

* indicates required information

Please note: Fields are not case sensitive.

Full name:“l |®

Email address: | @

Confirm email address: |

et

© Crown Copyright | Privacy policy | Terms & conditions | Accessibility




{= HMRC: Step 3 - Create password - Microsoft Internet Explorer provided by evesham.com
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HM Revenue Online Services

& Customs

HMRC home | Contactus | Help

73y Terms & o About o Create O Note O Enter O Receive
1 =3 | 2 -> = | 4 =» | 5 . e L] X ;
password User ID details Activation PIN

Conditions you

Step 3 - Create password

Registration for Individual

* indicates required information

Please choose a password you can remember as yvou will need it every time you log in to online services.

Your password must:

be between eight and twelve characters (letters and numbers)
contain at least one number (0-9)

contain at least one letter (a-2)

not contain the word "password”.

Please note: Fields are not case sensitive.

Passwnrd:“l |

Confirm passwnrd:“| |

MNext
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HMRC home | Contactus | Help | Logout

*”1 Terms & ”’2 About ”’3 Create MNote > @ Enter > @ Recaive

Conditions you I password User ID details Activation PIN

Step 4 - Note User ID

Registration for Individual

Your Online Government Account has been created. é‘wemmem‘
dateway
Your User ID is: 8« 6 Wt .
ol Gt v
» You must make a note of this User ID as you will need it every time you log in to our _
Online Services along with your password. Click 'Next' to enrol for
. . . . _ - the service.
+ If vou wish to print this information for your records, please use the print facility on
your browser.
. . . Mext
+ If yvour enrolment is successful, within the next seven days yvou should receive a letter
from the Government Gateway containing yvour User ID on a printed card.

® Crown Copyright | Privacy policy | Terms & conditions | Accessibility




HM Revenue Online Services
& Customs
HMRC home | Contacius | Help | Logout
0 Terms & > o7 About > i 5 | Create < Mote Enter @ Recejye
Conditions oL passwaord ser ID details Activation PIM

Step 5 - Enter Detalls

Enrol for Self Assessment

To enrol for Self Assessment, please enter the details below.
* Indicates required information.

Please note: Fields are not case sensitive.

Unigue Taxpayer Reference (UTR): “| |®

eg 1234567890

Activation Token: | |®
eg A1B2C3D4ESFS

If you have entered an Activation Token, please now click "Mext’, otherwise please enter at least one of the
following three pieces of information:

National Insurance Number: | |®
eg AB123455C
or
Postcode: |
eg AB12 3YZ

| >

[ %

e Internet

Daone

H 100%

-




& Declaracdes Electranicas - Microsoft Internet Explorer provided by evesham.com

@@ * | & | http: /vy e-financas, gov. ptide/jsp-daciimain. jsp V| 4| X | | 2
File Edit “iew Faworites Tools Help Edel.icia.us C | . Google G v B~ ? () Settings+
— . — - >

W [EDeclara;ﬁes Electranicas l l ﬁ- - B fy - :kPage = [ FTodls -

[

:_-:[_r_,
Declaracdes ﬁ}ﬁ‘ﬁ
Electronicas Contacto C

= Quinta, 12 Movembro 2008
N°Contribuinte | | Senha | | W o el Pt e

Pedir Senha | Alterar Senha | Recuperar Senha | Informacgdo de Cadastro Moticias
Instituigdies 3 Help-desk - @ mail
; . . rémio 707 206 707
Servigos Online ; Boas . .
S lna ncas o secto [ RATICAS Dias Uteis: 8h30 as 1
Contribuintes » blico —
CIRECCAD-GERAL DOS IMPOSTOS Fediclo
Justiga Tributaria * Novidades
— Encentra-se disponivel par:
TOC k preenchimente um
.. Este servigo foi criado para facilitar o relacionamento dos Utilizadores com sobre o funcienamente dos
Motaros ¥ ) . . . servigos prestados pela DG
a Direcgdo-Geral dos Impostos (DGCI). Internet e canais
Conservatarias 3 complementares de apoio. £
; . - - opinido & muite importante |
Municipios 3 ULTIMAS NOVIDADES pedermes melhorar. Por faw
. . participe!
. b - i
Peritos b Encontra-se disponivel para preenchimento um sobre 0 — 1 disponivel o formato de
funcionamento dos servigos prestados pela DGCI na Internet e canais ficheire da declaracie
Ent. Publicas - complementares de apoio. A sua opinido € muito importante para TS ferenfn = smresEr A
- odermos melhorar. Por favor, participe!
Certiddes k p’ _ ; P P ~
¥ 13 disponivel o formato de ficheiro da declaragdo : b disoenul )
‘u’alida 50 Doc, T . . s — Ja esta disponivel atraves ¢
G ¥ 13 disponivel a emissdo de : Internet, o nove
Alterar Morada . :
FIEFITIIEE FEEIIEEFD
Recl. Atendimento = SR 22
Reclamacdes ao Atendimen
: Consulta e Pagamento Avaliagdo de Imdveis m Presencizl, efectuadas nos
Aduaneiros - servicos de atendimento da .
i* e do - neeT —

| *

| #

I €D Internet & 100% -




S Quinta, 12 Movembro 2008
Hﬂ{:onmhllnte| |SEll|lﬂ| | - 1487 utilizaderes

Pedir Senha | Alterar Senha | Recuperar Senha | Informacdo de Cadas Noticias
Instituigdes r . Help-desk - @ mail
Pedir Senha 707 206 707

Servigos Online Dias Uteis: 8h30 as 19h30

Contribuintes P | Apds o preenchimento e envio do formulario com os seus dados pessoais,
Justica Tributaria » | Ser-lhe-a enviada uma carta para o seu domicilio fiscal. Considerando o Novidades
tempo de expedicdo e distribuicdo pelo correio, o prazo para a recepgdo | — Encentra-se dispenivel para
TOC r - L . . L i . preenchiments um
da senha ndo sera inferior a & dias dteis. & carta contém a Senha de =D T Eme eI G5
Motarios k . o e e . ~ servigos prestades pela DGCI na
Identificagdo, que permitira utilizar o sistema das Declaragtes e
Conservatorias L4 Electronicas. coemplementares de apoic. & sua
opinidc & muito importante para
Municfpigg k podermas melharar. Por faver,
. . = = ici I
: Se pretender entregar uma declaracado referente a dois sujeitos participe:
Perntos k — 13 disponivel o farmato de

passivos, deve efectuar o pedido de senha para ambos. e ———

Ent. Publicas [

Walidacao Doc.

— Ja dispenivel a emiss3c de

— 13 esta disponivel através da
— Internet, ¢ novo
E-Mail | | :

Alterar Morada Qe

permite realizar o
Rec|. Atendimento Telefone I:I ac-:-mpanhﬂament-:- das
Reclamacdes ao Atendimento

: . Presencial, efectuadas nos
Aduaneiros Morada Fisc | | servigos de atendimento da
o — p : DGCI.
Estatisticas Confirme que o seu domicilio fiscal esta actualizado!
— Pode inserir, alterar cu autorizar
Simuladores 3 | v| o NIE!I:-Iplara pagamento do
reemoclsa,
Impressos k — 13 se encentra disponivel a
i | | entrega de
Legislag3o Devera memorizar a resposta por si indicada, pois esta
Downloads 3 ser-lhe-a pedida caso pretenda recuperar a sua

— Ja se encontra disponivel a
senha. [Automdveis,

Meotociclos, Embarcacies de
[2ww. T links + utilizados |  [REQUCECREETE Desejo receber emails Recreio e Aeronaves).
— Ultimos Servigos Disponibilizados.
LELiem L f s =WLEER=IUSE [ | Desejo receber SMS

Dados Pessoais Proximos Servicos

Consulta Decl. Anual . — {substitui o5 actuais
Pedir Senha modelos 14 e 32,

“”-Ml links dteis |




Good forms show users how
much work they have to do
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{= HMRC: Step 2 - About you - Microsoft Internet Explorer provided by evesham.com

@;* |ﬁ, htkps: [ fonline. bmre, goy, ukreqistrationindividual?httprmethod=post V| % | 4| | K |G|:u:|gle | M-
\ Fle Edit View Favorites Tooks Help Edel.icin.us ~ o GDCJg[E“Gv V|Guib@ B » () Settings~
W I@HMHC: Step 2 - About you l l fit - B - & - [EhPags - G Took -

HM Revenue Online Services
& Customs

HMRC home | Contactus | Help

!,_1 Terms & About > O Create /_4 Note > @ Enter fﬁ Receive

Conditions you passwurd User ID details Activation PIN

Step 2 - About you

Registration for Individual I

* indicates required information

Please note: Fields are not case sensitive.

Full name:“l |®

Email address: | @

Confirm email address: |

et

© Crown Copyright | Privacy policy | Terms & conditions | Accessibility




Tip: Use a summary menu instead of a
progress indicator

* The challenge:

— It helps users if they can see how much they have done on the form,
but the form doesn’t ‘progress’ from screen to screen

he Idea

—Use a summary menu so that users can choose
which part of the form to do next

« Example:
US government Central Contractor Registration form
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The summary menu changes
as you finish chunks of the form

Registration Tools i
Instructions  View TPP Corporate Information
Show Errors Delete Profile
CCR Help  Renew Profile [T Missing or Invalid Data E&Required Data View-Only Data (Edits not allowed)
Handbook Quit CCR
Registration Menu EXlType of Relationship with U.S Federal Government(Required information, check one)
Required Information  Status
General Information © Contracts
Corporate Info O Grants
Goods / Services (O Both (Contracts & Grants)
Financial
Points of Contact ] EJlType of Organization¢as desined sy the 175) (Required information, check one)
OptionalInformation - Status @ Corporate Entity, Not Tax Exempt
- :: (O Corporate Entity, Tax Exempt
puns 4, O Partnership
D&B Monitoring || NR 3 .
O Sole Proprietorship
Registration Status O U.S. Government Entity(if selected, then choose one subgroup beiow)
[Incomplete Registration | O Federal Government (if seiected, choose all subgroups that apply.)

[JFederal Agency

[[]Federally Funded Research and Development Corporation
O State Government
O Local Government(if selected, choose all subgroups that apply.)

[ City

[] County

[ Inter-municipal

[JLocal Government Owned

[ Municipality

| I TR [ . T PP
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Tip:
Work hard to have great save/resume features

* The challenge:

— Users have to assemble data from several sources,
so they are unlikely to fill in the form in one session.

he Idea

—Ensure that they can save the form and get back to
where they were without difficulty

—Have a retention policy
® Decide how long you will retain partially-completed forms
® Decide whether or not you will tell the user about this

« Example:

— In areview of job application forms on 6 top-rated UK local government web sites, only one
site had good save and resume features
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Good forms look attractive
and easy to read
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Tip: Avoid two-column forms

* The challenge:

— You have a large number of fields and the form looks dauntingly long

— It's tempting to use two (or even more) columns to crush
the fields into a smaller space

The idea

— If your users will use the form constantly as part of their everyday
work, do contextual enquiry to find out whether a tightly-packed
layout will be more or less efficient for them

— If your users encounter the form infrequently,
avoid two-column forms

« Examples:
— Two-column forms are easy to mess up, giving a poor reading order
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New customer Checkout

( Register/Login — Address — Shipping — Summary — Payment/Place Order — Confirmation )
Customer information. ... | Billing address ________________._________.
First Mame: | |-.I: Address: | |-.i:
Last Marne: | |-k | |
Company: | | City: | |:i:
Phone: | |-.t- Coumnty: | |
E-mail: | |-.I: Postcode: | |-J:
Password: | |-.=; Country: | Lnited Kingdom i| W
Fassword Confirm: | |-.=:
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enter billing information
(as it appears on your credit card or hilling statement)

Billing First name Billing Last name

I | | |

Email Confirm email

| | | | wehy wee ask?
Billing Addrezs

I |

Billing Address 2 (optional)

I |

City (or &R0 P FPO Courtry

| | | UNITED STATES OF AMERICA + |
State ! Province Zipy ¥ Postal Code

| ~|
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Register @ * Required fields (Input in English)

Preferred User ID * Password * Re-enter Password *

| | | I |
Title * Family Name * Given Name * Fassport Mumber
B | | I |
Country / Territory of Residence * Date of Birth *

|- Please Select - ~| DD v || M v | vy v

Email * Contact Number * Courtry  Area Mumber
| | ] -]
Freguent Flyer Programme Freguent Flyer NMumber

|- Flease Select - i| | |

Meal Preference for This Flight

| standard meal i|

[#]l would like to receive © 5 eblews with the latest news m
and offers
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Tip: Segment the form by topic;
and If multiple users are involved, by user

* The challenge:

— You have a large number of fields and the form looks dauntingly long

The idea

— Cut the form into smaller sections. It will seem less difficult.

— Don’t go crazy! You want chunks that are big enough to create topics.

 Example:

— not the most complicated, but a type of form many of us are familiar with:
the event submission
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Splitting everything up makes it look as if
nothing goes together

Date of Event:
REQUIRED!

Month:

Day:

Year:

Title of event:
REQUIRED!

Sub-title:

Description of event, exactly as vou want it to appear (1,000 characters max):

Role

Title First Name

Middle Name or
Initial

Last Name

Pseudonym

Moderator 1:

Credit:
(e.g. painter)

E-mail:

Moderator 2:

44
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Stripping out some of the lines creates better
chunks (and makes the form look shorter)

Date of Event:

REQUIRED! Month: |January %] Day:|1 ¥ Year: | 2005 ¥

Title of event:

REQUIRED!
Sub-title:

Description of event, exactly as vou want it to appear (1,000 characters max):

Role Title First Name }.-I-u:.ldle T BT Last Name Psendonym
Initial

Moderator 1: v

Credit:

(e-g- painter)

E-mail:

Role Title First Name }.-I-u:.ldle T BT Last Name Psendonym
Initial

Moderator 2: v

Ol
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 Caroline:

| gave a workshop at UX LX in May 2010 about that.
You can find the slides at:
http://slideshare.net/ciforms

The most recent research is in my October 2010 column for Uxmatters:

http://www.uxmatters.com/mt/archives/2010/10/label-placement-in-
austrian-forms-with-some-lessons-for-english-forms.php

or
http://bit.ly/cXPcuV
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http://slideshare.net/cjforms
http://www.uxmatters.com/mt/archives/2010/10/label-placement-in-austrian-forms-with-some-lessons-for-english-forms.php
http://bit.ly/cXPcuV

Question: What is your advice about putting
hints Inside text boxes?

« Caroline:

Anyone who reads these added notes at the end of this presentation just
won't believe that the two questions asked were really about two topics in
my recent Uxmatters columns. But they were, truly.

My advice is: don'’t put hints into text boxes. Users interpret them as default
values. Put the hint near to, but outside, the box.

http://www.uxmatters.com/mt/archives/2010/03/dont-put-hints-inside-text-
boxes-in-web-forms.php

or
http://bit.ly/dzcnpl
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http://www.uxmatters.com/mt/archives/2010/03/dont-put-hints-inside-text-boxes-in-web-forms.php
http://bit.ly/dzcnpI

Caroline Jarrett

caroline.jarrett@effortmark.co.uk
@cjforms
+44 1525 370379

I’m a consultant, hire me:

Consultancy: www.effortmark.co.uk
Training: www.usabilitythatworks.com
Free stuff:

Forms advice: www.formsthatwork.com
Editing: www.editingthatworks.com
Columns: www.usabilitynews.com

“Caroline’s Corner”

www.uxmatters.com

“Good Questions”
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